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1960’s 
70’s

How did we get here?
The accidental FM

No Facilities Job Titles
• Building Manager
• Asset Manager
• Office manager
• Office administrator
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Pioneers

IFMA
Formed 

AFM
Association of
Facilities Managers   

Frank Duffy
DEGW
FMJ 1983

IAM (F)
IOM, IFM

1980 1985 1989

Bernard Williams Associates
1st FM Consultancy
Facilities Economics
Published
 

FM one of the fastest 
growing professions

TUPE 
Regulations

1980s
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1990s

Taking off  

National Minimum 
wage Act 1998

I-FM net Launched BIFM formed
1993

First Master degree in
Build Environment

Y2K focus

SFG20 standards

1990 1995 1999

IBM Proccord MBO

PFI model
launched 

PFI model
Expanded by
Labour Gov 

WWW
Becomes public

IFMA World Workplace 
Conference

Gov (CCT) Compulsory 
Competitive Tendering Gov Best Value 

Teder framework 

PFM
Partnership Awards

FMA
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Orchestrating

TUPE 
Regulations
update

BIFM Inaugural 
Excellence Awards 

ISO44001
ICW framework

Sic Code 81.10
Combined Facilities 
Support Activities

i-Fmnet first Top 20 
 list launched

The 
Kyoto Protocol

2000 2005 2009

Facilities Manager
Desk Reference
1st published

BS EN15221
Published

Global FM 

2000s
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Professionalising and Standards

Carillion demiseOlympics 2012
All about service

RICS Certified
FM pathway
RICS IFMA 

2010
Leesman launched

BIFM
Professional standards 
framework

BIFM re Brand 
to IWFM

BS EN15221
Replaced by
ISO 41001

2010 2015 2019

National Living Wage 
introduced

BIFM Qualifications 
framework

Britvic Win
BIFM Award Impact 
on Organisation 

BREXIT vote

2010s
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All about Experience

Interserve fully 
wound up 

COVID 19
Pandemic

RTO Hybrid working 
Optimising assets

Geo-political
 threats

Building Safety 
Act 2022

2020 2025

2029

Climate 
Risk

State of The
 Nation 2025

2020s
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It really is all about the people 

When people thrive
Organisations thrive

Society thrives  
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